Henderson County Homeless Coalition/Balance of State Meeting

June 9, 2015, 10 AM

Blue Ridge Community Health Center

Next Meeting: July 14th, 2015, 10 AM

Present:  Michael Absher, Emily Balcken, Chris Berg, Barton Brown, David Carr, Kathleen Carr, Sandy Cavanaugh, David Cook, Ariana DeToro-Forlenza, Romella Hart-O’Keefe, Robin Hellman, Trina Hill, David Jacklin, Kathleen Lambert, Marian Lowry, Kim MacNish, Kathaleen McWilliams, Anita Oldham, Sara McGough, Jenny Simmons, Christine Singleton, Sam Singleton, Sharon Tirrell, Austin Watson, Lee Henderson-Hill, John Avery
Trina Hill facilitated the meeting.

Introductions and Agency Updates 
Kathleen Lambert of Homes For Youth announced a recruitment event for potential foster parents, at Mikes on Main, July 30 at 6:30 PM.
Austin Watson reported that Joseph Outreach Center is  training volunteers, and their facility is open Wednesdays for the full day. Their phones are installed, but numbers are not yet assigned.
Ariana DeToro-Forlenza with the VA outreach effort is supporting healthcare for homeless vets. The VASH rent support program is coming to Henderson County.
David Cook with Interfaith Assistance Ministry has been in touch with the developers of Charity Tracker software. They are interested in working toward Coordinated Assessment support. 
Bart Brown of NCWorks.gov offers career guidance, including attempts to remove barriers to work. NC Works is currently involved in training for fax machine repairs.
John Avery introduced himself as a new Homeward Bound case manager.

Michael Absher reported Only Hope WNC has a new brochure. On Saturday June 20 they will be managing a yard sale at Coats America in Laurel Park with tables to rent at $10; also on June 27 there will be a benefit food sale on Seventh Avenue at the Old Town Market; and they will receive support from Hot Dog World's “Change for Change” program. An article on this effort is also expected soon in Fortune 500 magazine.

Kim MacNish with NAMI announced the Family to Family class for family members and friends of those living with mental illness.  This is a 12 session course and is held at the Pardee Signature Care center at Blue Ridge Mall, July 13 to August 20, Mondays and Thursdays 6 – 8:30 PM. Must register prior to class, call 888-955-6264.  NAMI also hosts Ceil Mattingly to talk on PTSD on June 23, 6:00-7:30. Free PTSD NAMI Informational Meeting,  Pardee Signature Center Blue Ridge Mall 

A case manager asked for urgent assistance with a mother impacted by a recent breakup, with twins with developmental issues, in a rented home with no support. She works long hours doing landscaping but risks losing her home and children. David at IAM said they could provide rent assistance. Sandy and Anita will try to get volunteer help.
The fifteenth anniversary of The Storehouse will be celebrated Saturday June 13, at St. James, Hendersonville, at 3 PM.

Approval of May 12, 2015 Meeting Minutes
Trina asked for a motion to approve the minutes as sent out via email.  David Jacklin moved, Sam Singleton second, approved by common consent.

Balance of State (BOS) Regional Steering Committee 
Trina Hill reported the BoS conference call. 

The Continuum of Care Notice of Fund Availability (NOFA) is to be released this month. The Scorecard committee (including David Jacklin) participated in its final call. Their draft will be voted on by the steering committee; Trina will vote on behalf of our Coalition. 

MCAH, NC’s HMIS Lead Agency, will conduct migration training for agency administrator’s on July 21st in Asheville at a predetermined location. 

A website training was attended by Michael Absher as our local IT admin-webmaster. He noted our page at NCCEH is simple to work-- see the URL below.  The NCCEH website is full of acronyms. It is useful to get oriented.

Point-In-Time Count: Brian Alexander asked us to table this item in his absence. David Jacklin noted that the BoS count of 3021 in 79 counties is down about 5% from the last count.

Coordinated Assessment: The local Coordinated Assessment Council meets every two weeks. They are in conversation with users and staff of Charity Tracker, which serves 16 agencies in its Henderson County network. They are also talking to MCAH (Michigan Coalition Against Homelessness, http://mihomeless.org/ ), our new HMIS Lead Agency. The Charity Tracker developer is interested in adapting its intake form to include the Prevention and Diversion screening tool, perhaps as a tab. The Council is working on Memoranda of Understanding, MOU's, for organizations to partner in this. The Coordinated Assessment Lead has approached the Community Foundation of Henderson County to potentially assist with the Coordinated Assessment implementation and investment.
Small-group Action Items—groups broke out to discuss their focus areas
Agency Presentation:  No one signed up this month, but Lois Decky will present in July.

2-1-1 Updates:  Linda Brinkley is the 211 Data Resource Manager.  She does formal updates annually.  An agency can contact Linda at any time to update their information.  
Establish website: Done, see http://www.ncceh.org/bos/hendersonregionalcommittee/ 

Notes from the Community Awareness small group:  Sharon Tirrell drafted a two-sided flier. We will need to better identify its target audience. Everyone should review the May 28th article in the Times-News by Sharon Tirrell. It may be useful to present outlines of the coalition's work on radio segments, or at lunch-and-learn events.

Our material should incorporate point-in-time data and cost savings data. A coalition member will get some figures on overnight stays at the Rescue Mission. As advocacy work (a subcommittee?) we need to take positions on affordable housing, on the implications of PIT numbers, and identified underserved or gap situations. It could be useful to get anecdotes from Emergency Room personnel. Our handouts should explain the definitions we're using, especially: Chronic Homelessness; and the differences between HUD and youth homelessness reporting. Trina will be asked to send out electronic copies. 

Michael Absher believed very inexpensive printing of our final product would be available. He should also be able to upload pdf's of our material once NCCEH has authorized stuff other than agendas and minutes. 

Kim MacNish suggested going to County government first, but the group reaction was to build support first. Note the 10% cut to nonprofit spending envisaged in current County plans. There may be a need to separately address Alpine Woods, where Pisgah Legal is faced with 80+ clients. Eleanor Ashton from Pisgah says this is a big impact, one part of which is owners' concern for their pets. Relocating any is a challenge. 

Once our message is formed, step 2 is to develop a buy-in strategy: What do we want our audiences to do? We may need to explore zoning, home repair resources, assistance for affordable housing. A good early target would be the Chamber Business Update group, second Wednesdays at the Chamber. It’s also worth checking the situation and goals of the Hendersonville Housing Authority.   

The small-group sessions did not reconvene, so the meeting was closed.
Next Meeting is Tuesday, July 14th at 10 AM.

Submitted by:  Chris Berg 


