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Edit your Zoom Screen Name!



Agenda
January 2025

System Updates
• Monthly Data Quality Review
• PIT/HIC Planning

Training and Resources
• How to have a successful HMIS year
• December Training: Unsheltered Data in HMIS
• ZenGuide Knowledge Base Highlight

What’s Next?
• 2025 HMIS year at a Glance
• January Monthly Training
• Future of HMIS

Questions/Concerns?



Happy New Year!



System Updates



Data Life-Cycle
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Data Quality Review

We will start reporting on Data Quality month by month so you all can 
visualize your progress in the HMIS system

We are hoping that this will:
• Reassure yourself in your work
• Empower you to keep improving your data
• Stimulate discussion among team members



Data Quality Review – November - December 
2024
Positives:
• SSN  decreased to 10.2%, almost at the 10% error rate!
• DOB decreased by 0.9%
• DV Series improved by 0.06%

Elements that still need work:
• Enrollment CoC improved slightly, 0.09% 
• NC County of Service improved by 0.04% 
• Relationship to HOH improved by 0.14% (still represents 1,128 clients)
• Unexited Clients

• View the HMIS@NCCEH Data Quality Benchmarks page for benchmarks by project type
• Keep running your reports to identify client errors!

https://www.ncceh.org/hmis/data-quality-benchmarks/


Point in Time and Housing Inventory Counts
One Night Counts each year in late January:

• Durham & Orange – Jan 27th

• Balance of State – Jan 29th 

Important community data for funding, stakeholders, and governance
• Deep data: covers HMIS and non-HMIS projects
• Consistent data: completed every year
• Consequential data: used by HUD, ESG Office, and others to determine 

funding for regions



Who and What do we Count?

Unsheltered People

Sheltered People in Emergency Shelter (ES) or Transitional 
Housing (TH) Beds

Permanently Housed People in Rapid Re-Housing (RRH), Permanent 
Supportive Housing (PSH), or dedicated Other Permanent Housing 
(OPH) Beds/Vouchers

• Only Moved-In
• Most common Zip Code of permanent units too!

*HMIS Participating ES, TH, RRH, PSH, and OPH projects must submit client 
reports and confirm project funding and inventory details to the Data Center.



Sheltered and Housed HMIS Data 
Collection
Sheltered and Housed PIT/HIC Counts that are HMIS Participating 

• Collect and enter all data sundown Jan 27th or 29th to Feb 4th 
• Submit reports from HMIS by Feb 5th 
• Respond to NCCEH email by Feb 21st 

Jan 27th or
Jan 29th

Feb 4th Feb 5th Feb 21st



Pull Your BOb Reports

Which report depends on the project’s type:
Project Type D006 – 0628 HIC Supplement D007 – 0630a Sheltered PIT 

Rapid Re-Housing (RRH)
Permanent Supportive Housing (PSH)
Other Permanent Housing (OPH) 

Emergency Shelter (ES)
Transitional Housing (TH)



Review Your Reports

How do you know if your data is accurate?
Check for the correct entries and exits

- Complete and accurate households

Check for missing details about client
- Demographics
- Disabling Conditions
- Chronic Homelessness questions
- Enrollment CoC
- Domestic Violence Survivor

Check for Children Only households (child alone)



Making sense of the Housing Inventory Count

There are follow-up questions that you’ll receive via Helpdesk emails:
• Confirming your federal funding source (including Grant ID)
• Confirming Address/location

• Most common Zip Code for tenant-based or scattered site projects
• Confirming Bed and Unit Inventory 

• Dedicated beds to Chronically Homeless, Veterans, or Youth
• Explaining utilization

You can submit the Bed & Unit Inventory Update Form
If we can confirm this info before PIT night, we will!

https://app.smartsheet.com/b/form/e6f98eb79f6d420599e335cb68992b02


Make Corrections: Utilization Rates

The percentage of Beds occupied on a 
given night must fall between 65% -105%

1 client

1 bed

1 ÷ 1 = 100% Utilization

4 clients

2 beds

4 ÷ 2= 200% Utilization



Submit your Report!

1. Pull your reports
 D006 - 0628 HIC Supplement for RRH, PSH, OPH
 D007 – 0630a Sheltered PIT report for ES, TH (and SSVF EHA)

2. Review your reports
3. Make corrections
 Ask Data Center for help!
 Tell the Data Center when corrections are done

4. Submit accurate report
• NC-502 Durham CoC
• NC-503 Balance of State CoC
• NC-513 Orange CoC

5. Respond to any follow-up questions from Helpdesk

1/27

2/5

1/29

2/21

https://app.smartsheet.com/b/form/bea9b52064974ca3a495a0d475a9a58d
https://app.smartsheet.com/b/form/2df8cbd0fab84c05827b57861a88eff0
https://app.smartsheet.com/b/form/61b48535755743d7aba8db0a05430d21


Training and Resources



How to have a successful HMIS year

Responsibilities reminder:

• Ensuring Client Privacy
• Accurate Data Entry
• Timely Responses to Data Center 

Emails
• Participation in data clean up 

and report submissions.

Review your internal processes!
Run a 2024 year report



How to have a successful HMIS year

Helpful reports:
• CoC-APR
• ESG-CAPER
• EVA
• A020 Data Quality Monitoring Report

Run your reports monthly to keep up 
on data quality errors!

Helpful Resources:
• News Archive
• Learning Management System
• ZenGuide Knowledge Base

https://hmisncceh.unhosting.site/login/index.php
https://ncceh.zendesk.com/hc/en-us


December Monthly Training: Unsheltered Data in 
HMIS

Topics Discussed:
• Engaging with humility
• Entering clients in Street Outreach
• Entering client's Current Living Situation
• Exiting Inactive clients

The Slides & Recordings of the training are available on 
https://www.ncceh.org/hmis/news/

https://www.ncceh.org/files/13889/
https://youtu.be/BdouG-5d8T4


ZenGuide Knowledge Base

Your first stop for answers
98 Articles and counting!
• We use your search results 

to develop new articles
• Highlight:
• HMIS Point-In-Time & Housing 

Inventory Count Process
• D007 - 0630 Sheltered PIT (Point 

in Time) Report Correction Guide
• D006 - 0628 Housing Inventory 

Count (HIC) Report Correction 
Guide

Bookmark it! 
https://ncceh.zendesk.com/hc/en-us

https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpF8hTwdDwXGMiGqzdEkU4nx8r3XA-v6DenOnpetxTPxBB5TOlZLLn3q52MJNhPQtF4cN5aFCHyu4fhXmQk1F0_hxlJOiUu5WzQcTnPonR8l1Ag3CUoMmH7nbT5rmdRynNQYbYwRSbevDVAKyMuBsBqybnVxqiKHdG-Z6EYY6eT1LYiuWSrjaKU2sZKA7_OQGTlONhUAr3jTrum-3izzrAWgn0TaZ9vTm2jUgwKQZBYgpzpAv2nnYyP8fMBfRw-gfKENRerZ0SI0DSbFHk9DlGAh0XhUBmUDYcrDQpZtypetkPTjWDw7DjQ51_So-F6CWu9hFGwdrJkkwMGOYyofCNRmtQcfQUWJjjcAlj5rNP70i375EmvtrbKJkKWwBrI6WsywBdZfY7XJKoWP81a3NVq1nWDEOvAiQgptvdrSnEfc-3DU0a-RGIhvcNqwCpkus7m4_FLaJHKcjhXbuvEeu326xu2vYUujGlL-Bsw6D5qmiWWeY7gVFI8qpPMNbq7_uOwCEr-tLWfXWm8fDIqfbuld30DfjSWqSAlPBNaMV5pUSq6-mn4StXhRdgfepOBB3KwOtitImfMuFnauOGE_UjC3ZDoleRywYIP8HVJQtOVy0_yfukfJ00GtTzJ6xfiUHDx74SPs_J0klBQrtQBzYrZjKn54G7TkLOiKt7sU53BTI9i-QYC-7fab_fqX-A0k_YLYQ6z31DKobjr_DmE2rgyA==&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpF8hTwdDwXGMiGqzdEkU4nx8r3XA-v6DenOnpetxTPxBB5TOlZLLn3q52MJNhPQtF4cN5aFCHyu4fhXmQk1F0_hxlJOiUu5WzQcTnPonR8l1Ag3CUoMmH7nbT5rmdRynNQYbYwRSbevDVAKyMuBsBqybnVxqiKHdG-Z6EYY6eT1LYiuWSrjaKU2sZKA7_OQGTlONhUAr3jTrum-3izzrAWgn0TaZ9vTm2jUgwKQZBYgpzpAv2nnYyP8fMBfRw-gfKENRerZ0SI0DSbFHk9DlGAh0XhUBmUDYcrDQpZtypetkPTjWDw7DjQ51_So-F6CWu9hFGwdrJkkwMGOYyofCNRmtQcfQUWJjjcAlj5rNP70i375EmvtrbKJkKWwBrI6WsywBdZfY7XJKoWP81a3NVq1nWDEOvAiQgptvdrSnEfc-3DU0a-RGIhvcNqwCpkus7m4_FLaJHKcjhXbuvEeu326xu2vYUujGlL-Bsw6D5qmiWWeY7gVFI8qpPMNbq7_uOwCEr-tLWfXWm8fDIqfbuld30DfjSWqSAlPBNaMV5pUSq6-mn4StXhRdgfepOBB3KwOtitImfMuFnauOGE_UjC3ZDoleRywYIP8HVJQtOVy0_yfukfJ00GtTzJ6xfiUHDx74SPs_J0klBQrtQBzYrZjKn54G7TkLOiKt7sU53BTI9i-QYC-7fab_fqX-A0k_YLYQ6z31DKobjr_DmE2rgyA==&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvp2hG3ccIW6jApxO23cURJO7ry7kmuGPRbaejUVav7GhWb7VTOJ6PV8QeMjWplDYGuwVlQdBUJdmLX6Pfgyts5QIQmL31NfFLbxA3NOXGbRUrjkJEOeUsZ5h0QGME2wYjmJGAElDytWmnMIYhGU1uwiNpe9vYz71TMYdc-NJQT11hyBxXXFd92aqL0qQXDWFR_kaUtaOO5NqI0tJSkZD1EhHlzNaEKVjb5MYBZrs3Rz79lzMN4LZDIGsPrpTGUa3GQD-S2jFWrvmpzI-OCe6Q6-Og-EIiEyefaX-rMWkaIgUuPxJetFJs9JEgP27oS4unx-kIQ647uXdnkxCkX0w71_ts1A_nJ5wwkv-1Eqz6kxDnxt5a0O9c6ZaEmZxi7woLiLBDu-OxX04oqVQiAq2boMShWInePMURXk-y56-6Oxio836ijduFCDL3iVqCRRwBro5V6BOVDKjrdX-q1QwSxlUroIY0DsQyQFAxuVdQtwoPeIkvYaLrVbAVaI2QH4Dw_w7-jkU21qEbfFiFWLF7jrUi1DpGKPVzf4xatT7rOMflN8oVtegoK7mSsgPTYygw7Cy5z2gNCx3VeYvoPyumwv-Zo-mUEt6U0_GfveaQTd1_g7oVHLOlnTSo_DTh_noxzv9PpG4s8Y8eWYGNM7BFQGvtL_CNtRTUH0XjegIby75mW28RmkRr0Zgou_4LEGDad7UxEdA_0yLrDijjtqm8KcsdYP_7L3sSBt0hgbeITvtE=&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvp2hG3ccIW6jApxO23cURJO7ry7kmuGPRbaejUVav7GhWb7VTOJ6PV8QeMjWplDYGuwVlQdBUJdmLX6Pfgyts5QIQmL31NfFLbxA3NOXGbRUrjkJEOeUsZ5h0QGME2wYjmJGAElDytWmnMIYhGU1uwiNpe9vYz71TMYdc-NJQT11hyBxXXFd92aqL0qQXDWFR_kaUtaOO5NqI0tJSkZD1EhHlzNaEKVjb5MYBZrs3Rz79lzMN4LZDIGsPrpTGUa3GQD-S2jFWrvmpzI-OCe6Q6-Og-EIiEyefaX-rMWkaIgUuPxJetFJs9JEgP27oS4unx-kIQ647uXdnkxCkX0w71_ts1A_nJ5wwkv-1Eqz6kxDnxt5a0O9c6ZaEmZxi7woLiLBDu-OxX04oqVQiAq2boMShWInePMURXk-y56-6Oxio836ijduFCDL3iVqCRRwBro5V6BOVDKjrdX-q1QwSxlUroIY0DsQyQFAxuVdQtwoPeIkvYaLrVbAVaI2QH4Dw_w7-jkU21qEbfFiFWLF7jrUi1DpGKPVzf4xatT7rOMflN8oVtegoK7mSsgPTYygw7Cy5z2gNCx3VeYvoPyumwv-Zo-mUEt6U0_GfveaQTd1_g7oVHLOlnTSo_DTh_noxzv9PpG4s8Y8eWYGNM7BFQGvtL_CNtRTUH0XjegIby75mW28RmkRr0Zgou_4LEGDad7UxEdA_0yLrDijjtqm8KcsdYP_7L3sSBt0hgbeITvtE=&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpyIlp4EUBocR9bpwG7kyHEygs1imNqj28vL99ez4BH0UWfFJhPFFG5Cb6BCAuRt469WmcsgDZP9FxxtFVOD0rozJY__jFUITgbQnOdtmNcquaCm5odh45SMp60oY0dXkhNrawYeSpLbbU472-DNU3XaW6aawqHKNzgFrjkV4vO9Ldwx0CQ5soBDTFyoRZmxOtdyngRi7jdpcxmtPlohqA9BvKzyF1iqkP_NY__TxoSglNzc8V5N3arSaEVnF7ribgm9pOdCtPA56vHIZn40IFUNM3BUMTAe26iyZGpkxz_hggd7Cmpb9gWYRLq-OQYGYJxPoqFhnBmA3k5C8LvGI66zGSNjkBrxiKqZS66jBzpU46tZxStUq0f1pBKJGqeB3LmSwvIQHWWiXLOAXEhvvHNFMUuFk5YzK5kC8D4GIM3qQ7LMM8KNXcblJqrjVKPoF-GJF58sKlv9KliRkRsSR_O0n9bJoJ0fPmzNuCxoaRRLxKxIkTcvrnFiVeZx1qnLyWb4jPnWaS2Yoh3zDk0Dw6mcJEuOAlyRPCPB4mcnNiB7LJlD7TQf41g7DbSrW40xLmZLctAwk42Y6li0iAT69j7pcfvD6iWr1UnPSwZauTchC9VKH0kz-aRoMTNG1kRK45gTqfWDlUscEatchzUnfUZ2Rt1Q7v6IqcTYYbn1HeDAx1wCvHw2P74eCz50_C7_ucEVf-jPAOSbYGA6uKmZdWrmywuHJF0TxtleaMtonMnqA=&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpyIlp4EUBocR9bpwG7kyHEygs1imNqj28vL99ez4BH0UWfFJhPFFG5Cb6BCAuRt469WmcsgDZP9FxxtFVOD0rozJY__jFUITgbQnOdtmNcquaCm5odh45SMp60oY0dXkhNrawYeSpLbbU472-DNU3XaW6aawqHKNzgFrjkV4vO9Ldwx0CQ5soBDTFyoRZmxOtdyngRi7jdpcxmtPlohqA9BvKzyF1iqkP_NY__TxoSglNzc8V5N3arSaEVnF7ribgm9pOdCtPA56vHIZn40IFUNM3BUMTAe26iyZGpkxz_hggd7Cmpb9gWYRLq-OQYGYJxPoqFhnBmA3k5C8LvGI66zGSNjkBrxiKqZS66jBzpU46tZxStUq0f1pBKJGqeB3LmSwvIQHWWiXLOAXEhvvHNFMUuFk5YzK5kC8D4GIM3qQ7LMM8KNXcblJqrjVKPoF-GJF58sKlv9KliRkRsSR_O0n9bJoJ0fPmzNuCxoaRRLxKxIkTcvrnFiVeZx1qnLyWb4jPnWaS2Yoh3zDk0Dw6mcJEuOAlyRPCPB4mcnNiB7LJlD7TQf41g7DbSrW40xLmZLctAwk42Y6li0iAT69j7pcfvD6iWr1UnPSwZauTchC9VKH0kz-aRoMTNG1kRK45gTqfWDlUscEatchzUnfUZ2Rt1Q7v6IqcTYYbn1HeDAx1wCvHw2P74eCz50_C7_ucEVf-jPAOSbYGA6uKmZdWrmywuHJF0TxtleaMtonMnqA=&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001jTHNKSV1LTaUT87GzC_OIpJKawx3I209Mu1tGfcSV2E5VngE6eJlq2FuXiAuTDvpyIlp4EUBocR9bpwG7kyHEygs1imNqj28vL99ez4BH0UWfFJhPFFG5Cb6BCAuRt469WmcsgDZP9FxxtFVOD0rozJY__jFUITgbQnOdtmNcquaCm5odh45SMp60oY0dXkhNrawYeSpLbbU472-DNU3XaW6aawqHKNzgFrjkV4vO9Ldwx0CQ5soBDTFyoRZmxOtdyngRi7jdpcxmtPlohqA9BvKzyF1iqkP_NY__TxoSglNzc8V5N3arSaEVnF7ribgm9pOdCtPA56vHIZn40IFUNM3BUMTAe26iyZGpkxz_hggd7Cmpb9gWYRLq-OQYGYJxPoqFhnBmA3k5C8LvGI66zGSNjkBrxiKqZS66jBzpU46tZxStUq0f1pBKJGqeB3LmSwvIQHWWiXLOAXEhvvHNFMUuFk5YzK5kC8D4GIM3qQ7LMM8KNXcblJqrjVKPoF-GJF58sKlv9KliRkRsSR_O0n9bJoJ0fPmzNuCxoaRRLxKxIkTcvrnFiVeZx1qnLyWb4jPnWaS2Yoh3zDk0Dw6mcJEuOAlyRPCPB4mcnNiB7LJlD7TQf41g7DbSrW40xLmZLctAwk42Y6li0iAT69j7pcfvD6iWr1UnPSwZauTchC9VKH0kz-aRoMTNG1kRK45gTqfWDlUscEatchzUnfUZ2Rt1Q7v6IqcTYYbn1HeDAx1wCvHw2P74eCz50_C7_ucEVf-jPAOSbYGA6uKmZdWrmywuHJF0TxtleaMtonMnqA=&c=f3fe1ChQHx61A4XlqpEc9jm7RTlKx189sesISqDQrJxqCIuixd9qFQ==&ch=dVQfonQrDOfnyCO50nDRowi_qM395nYpeEKlhmKRn21s3tauNI5UXA==
https://ncceh.zendesk.com/hc/en-us


What’s Next?



2025 HMIS Year at a Glance



January Monthly Training: PIT/HIC Report Training

Agenda:

• Report tab review
• Common Errors
• Bed Utilization
• Unsheltered Count



What’s Next Calendar
Due Event Name

January 15th Monthly Training: PIT/HIC Report Training 10-11 am

January 27th Durham & Orange PIT/HIC Night

January 29th Balance of State PIT/HIC Night

February 5th PIT/HIC Reports Due

February 5th HMIS Systems Updates 10-11 am

March 1st A020 Submission for Oct-Jan Due

March 6th HMIS Systems Updates Meeting 10-11am

March 19th Monthly Training: TBD 10-11am

Go to ncceh.org/events for all event details!



Questions?
Let’s Troubleshoot!



NCEndHomelessness

nc_end_homelessness

@NCHomelessnessContact NCCEH
hello@ncceh.org
919.755.4393

Contact NCCEH Data Center Help Desk
hmis@ncceh.org
919.410.6997
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