
HMIS@NCCEH System Updates
December 2024



Edit your Zoom Screen Name!



Agenda
December 2024

System Updates
• Monthly Data Quality Review
• Fall Reporting: Phase 2 for LSA/SPM Overdue
• PIT/HIC Planning

Training and Resources
• November Training: households and income
• ZenGuide Knowledge Base Highlight

What’s Next?
• December Monthly Training
• Future of HMIS

Questions/Concerns?



Who was the snow man’s favorite relative?

Aunt Arctica



System Updates



Data Life-Cycle

Collect

Enter

Review

Correct

Report

Providers



Data Quality Review

We will start reporting on Data Quality month by month so you all can 
visualize your progress in the HMIS system

We are hoping that this will:
• Reassure yourself in your work
• Empower you to keep improving your data
• Stimulate discussion among team members



Data Quality Review – August - October2024

Positives:
• SSN  decreased to 10.5%, almost at the 10% error rate!
• DOB improved by 0.06%
• DV Series improved by 0.06%

Elements that still need work:
• Enrollment CoC decreased slightly, 0.8% 
• NC County of Service improved by 0.12% 
• Relationship to HOH improved by 0.14% (still represents 1,128 clients)
• Unexited Clients

• View the HMIS@NCCEH Data Quality Benchmarks page for benchmarks by project type
• Keep running your reports to identify client errors!

https://www.ncceh.org/hmis/data-quality-benchmarks/


Fall Federal Reporting

Fall is a busy season for reporting:
• October  - Phase 1 of LSA/SPM Reporting/October A020 Data Quality 

Monitoring Report Due October 30th 
• November – Phase 2 of LSA/SPM Reporting Due November 22nd  
• December – Preparation for PIT/HIC in January 2025

Utilize Data Clean-up Reports!
• CoC - APR (Annual Performance Report)
• ESG - CAPER (Consolidated Annual Performance and Evaluation Report)
• A020 - Data Quality Monitoring Report

https://aetaxtbab.cc.rs6.net/tn.jsp?f=001GxTYG5mJxfa_gaRoHOR1947Q5NxeEJxPhB55SIKpg8ZFzP-j30wakyJ8TAntgJwvIi8UtFXJtbA451Vsc5HGLpGEjgO4wXriDXZT3iYfN8Apx7btH2szxtiwE-ISBObAMfDkVUX1dQGJjN1CkB7i5JoNiJ6pHFnmpWBB6HOa5swBtJgvNTqsYNZfs2D5jp5hw9eJv3IQr_zGnU0QAYsiJYd3Ka0cKYvlxXSPZ0PvXm2hqNXoeF5F3Q==&c=NrIOShNqyoqP5MrVJt_Se91lnruhCF5yj5jGr9_QGR-UmdfsSmN6ug==&ch=xsEIf2_VhmpPxyyAsY0o0dURpkaeiaEq2IkDs1zX0fpJL15Se0Xc-Q==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001GxTYG5mJxfa_gaRoHOR1947Q5NxeEJxPhB55SIKpg8ZFzP-j30wakyJ8TAntgJwvGlPLb6g4lfKz423wWvOVYMFY3-dDGqzdSBlUutkj9YeqYnt_VnoKm69-jqIaKURh1t2mGxkYLOaANY9qqNqMz17jdNst4bi7buxTBgXO8BxejCkIMkBl62FmpxoDAN2rUGrIb6dPPakzaqzRwu3l1nt7zo_y8J8xRzWt_3_Q3Ip4Qvfs_j80F9x2fEwxnQ22p9Xs_d5lj40IixTAyKMbFuM2zD-yUnD6&c=NrIOShNqyoqP5MrVJt_Se91lnruhCF5yj5jGr9_QGR-UmdfsSmN6ug==&ch=xsEIf2_VhmpPxyyAsY0o0dURpkaeiaEq2IkDs1zX0fpJL15Se0Xc-Q==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001GxTYG5mJxfa_gaRoHOR1947Q5NxeEJxPhB55SIKpg8ZFzP-j30wak-9ZSKCVbfXzJkIfmnUxajB5Dn4WqE_csNZDGTnbe2w8ystrl7CS56HDnuvHqhNOsMFFfSzw7YKh3P8d30iJz7yZVJurFvFXoON3t5fiFAM-1N97Fgcy6mvf90Fz1FPGPRRVO_xGRrlXNNDZou4nG_L2VAbtCjgGFsSuRy_ff24x3ynLoa2z2IESBi5kTs33HF7JnO31_aLw&c=NrIOShNqyoqP5MrVJt_Se91lnruhCF5yj5jGr9_QGR-UmdfsSmN6ug==&ch=xsEIf2_VhmpPxyyAsY0o0dURpkaeiaEq2IkDs1zX0fpJL15Se0Xc-Q==


LSA/SPM Reporting

Thank you to the agencies who have 
submitted the Phase 2 LSA/SPM 
reports!

Some agencies may have received 
additional follow-up on must solve 
errors

Fixed or 
Confirmed

29%

In Progress
17%Unsure

4%

Not resolved
50%

DQ Flag Status



LSA/SPM Reporting: Common Errors

Common Errors Found:
• Conflicting Income yes/no at Entry/Exit
• Missing Annual Assessments
• Missing Data in Sub Assessments
• Invalid Housing Move-in Date



LSA/SPM Reporting: Avoiding Errors

• APR & CAPER 
• 6b for Rel to Head of Household and Enrollment CoC 
• 6c for Destination, Income, and Annuals

• A020 Data Quality Monitoring Report 
• Fix These First tab for household issues

• EVA
• High Priority tab for duplicates and household issues
• Errors tab for conflicts in Sub-Assessments (disability, health insurance, income, non-

cash benefits) and Invalid Move-In Dates

• Fill in all sub-assessment questions to get the Check Mark for HUD 
Verification 



PIT/HIC Planning

• HMIS reporting is required for ES, TH, RRH, PSH, and OPH Projects
• Users should prepare by confirming:

• Project Funding Source
• Bed & Unit Inventory
• Current Clients

PIT nights will take place in January:
Durham & Orange – Jan 27th

Balance of State – Jan 29th



Training and Resources



November Monthly Training: Households & Income

Topics Discussed:
• HoH errors are in the Entry/Exit tab
• Entering new clients to existing enrollments
• Sub-Assessment Magnifying Glass
• How to Avoid errors

The Slides & Recordings of the training are available on 
https://www.ncceh.org/hmis/news/

https://www.ncceh.org/files/13862/
https://youtu.be/qDGrAlixVJU


End of Calendar Year Outcomes

• Is your board ready to hear what 
you accomplished this year? 

• There are easy ways to 
demonstrate the need in your 
area and the essential services 
you provide!

• CoC-APR
• Increases in Income Q19
• Length of Stay Q22
• Exits to Housing Q23c

• ESG-CAPER
• Length of Stay Q22
• Exits to Housing Q23c
• Prevention Outcome Q24a



ZenGuide Knowledge Base

Your first stop for answers
98 Articles and counting!
• We use your search results 

to develop new articles
• Highlight:
• A020 - Data Quality Monitoring 

Report
• Dashboard Report: Hashed 

HMIS CSV

Bookmark it! 
https://ncceh.zendesk.com/hc/en-us

https://ncceh.zendesk.com/hc/en-us/articles/16465618098707-A020-Data-Quality-Monitoring-Report
https://ncceh.zendesk.com/hc/en-us/articles/16465618098707-A020-Data-Quality-Monitoring-Report
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiTRhpbfBU6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJgaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8yMzYyMzg0ODU3NjY1OS1EYXNoYm9hcmQtUmVwb3J0LUhhc2hlZC1ITUlTLUNTVgY7CFQ6DnNlYXJjaF9pZEkiKWFhMDc3ZDMyLWRiZGYtNGM4Ny1iY2IxLWI1ZGQ2ZGI3YTU2YQY7CEY6CXJhbmtpBjoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiCGV2YQY7CFQ6EnJlc3VsdHNfY291bnRpBg%3D%3D--139dfb73fc429dc55d2152c82b232bf806a2722b
https://ncceh.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiTRhpbfBU6D2FjY291bnRfaWRpA8F8CjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJgaHR0cHM6Ly9uY2NlaC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8yMzYyMzg0ODU3NjY1OS1EYXNoYm9hcmQtUmVwb3J0LUhhc2hlZC1ITUlTLUNTVgY7CFQ6DnNlYXJjaF9pZEkiKWFhMDc3ZDMyLWRiZGYtNGM4Ny1iY2IxLWI1ZGQ2ZGI3YTU2YQY7CEY6CXJhbmtpBjoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiCGV2YQY7CFQ6EnJlc3VsdHNfY291bnRpBg%3D%3D--139dfb73fc429dc55d2152c82b232bf806a2722b
https://ncceh.zendesk.com/hc/en-us


What’s Next?



December Monthly Training: Unsheltered Tools

Agenda so far:
• Street outreach project basics
• Using CE to measure Unsheltered homelessness
• Reports to track!
• How to Avoid errors



What’s Next Calendar
Due Event Name

December 16th PATH Annual Report Upload Deadline

December 18th Monthly Training: Unsheltered Tools 10-11am

December 29th Special NOFO Annual (APR) Report Deadline

January 8th HMIS Systems Updates Meeting 10-11am

January 15th Monthly Training: PIT/HIC Report Training 10-11 am

January 27th Durham & Orange PIT/HIC Night

January 29th Balance of State PIT/HIC Night

February 6th PIT/HIC Reports Due

March 1st A020 Submission for Oct-Jan Due

Go to ncceh.org/events for all event details!



Questions?
Let’s Troubleshoot!



NCEndHomelessness

nc_end_homelessness

@NCHomelessnessContact NCCEH
hello@ncceh.org
919.755.4393

Contact NCCEH Data Center Help Desk
hmis@ncceh.org
919.410.6997
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