HMIS@NCCEH System Updates

April 2024

= NC COALITION.
=) HOMELESSNESS

9‘}@



Edit your Zoom Screen Name!

—_— E%— NC Coalition to End Ho... (Host, me) 9 fZﬂ

How to change your
screen name:

. Rename X
G Participants (1) Enter a new name below:
( NC Coalition to End Homelessness }
@ NC Coalition to En¢  Edit Profile Picture
R

[Evare Conce & =
l E
i

NCCEH



Agenda

April 2024

System Updates
* PIT/HIC Has Concluded

* Wellsky Network Maintenance

Training and Resources

* Teresa Returns to the Office
* Computer Basics Training Recap
* Upcoming Trainings

e ZenGuide Knowledge Base Highlight

What’s Next?

Questions/Concerns?
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My nose has done more running this spring
than | have
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System Updates



PIT/HIC Has Concluded!

We couldn’t have done it without

o mms
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* Any remaining errors to be

We still want to submit clean data 1 ‘
to HUD: "

M

fixed?
* Have you confirmed your project A0 BATA CETHER STAFF ANT 00 70 k¥ .
details as well as utilization You ARE VERY MUCH APPRECIATED!
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How to make HMIS PIT/HIC easier next year?

Keep client entries up to date!

o Run the APR or CAPER every
month to confirm current clients

o Run the A020 October to current
date for medium term checks

*guides on nceh.zendesk.com/hc

Please let Data Center know
when:

o Funding (federal, state, public)
changes

o Beds/Units change
o Users change (new or leaving)

*forms on ncceh.org/hmis
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Wellsky Network Maintenance

* There will be a minor update on
April 4th

* “Rental Subsidy Type" field for
Exit Destinations to display with
bold and asterisk font

* On April 6t there will be

maintenance to the server
firewalls

 HMIS will be down for 45 min
starting around 8:00 pm

e Additional interruptions may
occur until midnight

Utilize Data Collection Forms!
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https://www.ncceh.org/hmis/administrative/#collapse5

Training and Resources



Teresa Returns to the Office e~
’. .,{ \\ .* .
* Teresa will be returning to the office this week! * .
* We are looking forward to having her expertise back on the team
* We thank everyone for their patience during her absence
e
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Computer Basics Training

Great video for beginners on how you can work more efficiently in your day-
to-day

Toplcs discussed:

HMIS Compatible Browsers
* How to Screen Share
 How to take a Screenshot
* How to Locate Downloads
* Keyboard Shortcuts
 HMIS Related Websites
e ZenGuide Login
* How to Reset/Refresh a Page
5 W's of Asking a Question

s

The Slides & Recordings of the training are available on ncceh.org/hmis/newgcen



https://aetaxtbab.cc.rs6.net/tn.jsp?f=001ofYh6spZrnP9wGDwEnyh0ZTNuZnvQpTJ72H9vo3Z0lWnUOMxbSHvdkAzFajIkKNidpPXlbr84RaH6LCF24nJPcfb6acNTmO04OfSKqkBTbxXAY42EbkOgJHi28wj9Q4iBTSvv-x0gSYLInhn0uTLZYVi7-nmQ6E8yLQAiE8icm4=&c=ITnyAkk6aCgmnsnM9BeQe9_MiF5eZJH3vN4an2N9B1smYifukfEI_g==&ch=yRP4o6r332upYDKjqmNp5gDg3gLiyaLlaQUMqMgfE_XOWjUyJmv2HQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001ofYh6spZrnP9wGDwEnyh0ZTNuZnvQpTJ72H9vo3Z0lWnUOMxbSHvdkAzFajIkKNiegUfnsXP6Y6yYiFuE5agvni1ukXPC0CGKxafxgvfd64yaCrZjAUckw8T0At7thXfhz-Z_F-6U3aDLdxiUvK6hwfb90K-GUmy&c=ITnyAkk6aCgmnsnM9BeQe9_MiF5eZJH3vN4an2N9B1smYifukfEI_g==&ch=yRP4o6r332upYDKjqmNp5gDg3gLiyaLlaQUMqMgfE_XOWjUyJmv2HQ==

Upcoming Trainings

CoC APR & ESG CAPER Training:

 April 17th

* Purpose of Reports

* How to Run the Reports
* What tables mean

* Where to locate data quality
errors

* Exporting Reports

Hashed CSV & EVA Training:

e May 29th

e Purpose of Report

* How to Run the Report

* How to Export

* How to upload a report to EVA
* How to read data quality errors

Check our Calendar for more @ =

upcoming meetings! as
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https://www.ncceh.org/events/month/

ZenGuide Knowledge Base

Your first stop for answers Bookmark it!
103 Articles and counting! https://ncceh.zendesk.com/hc/en-us

We use your search results to develop
new articles

Highlight: HMIS@NCCEH ZENGUIDE

Screen Sharing: Zoom & Google Meet

CoC - APR (Annual Performance — S—
Report)

ESG - CAPER (Consolidated Annual
Performance and Evaluation Report)

Dashboard Report: Hashed HMIS
CSV
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https://aetaxtbab.cc.rs6.net/tn.jsp?f=001ofYh6spZrnP9wGDwEnyh0ZTNuZnvQpTJ72H9vo3Z0lWnUOMxbSHvdkAzFajIkKNir7TX-tdXAjdnVflI_AOEpCPc4NJBJb0I5uaKttAxUsacFVECMYz0vJS1TOlGUNxeeI_zHqD20C7sKPQ3CAIPhTkU-pAMBT67C2jrCLvTOH_6Fd91BRKGgfhJvWvEysDde0MD_mcFeEJrDT70W_vQMaD5UTzbvaHy0JUl4XoWTZntW9qnvUbgyQ==&c=ITnyAkk6aCgmnsnM9BeQe9_MiF5eZJH3vN4an2N9B1smYifukfEI_g==&ch=yRP4o6r332upYDKjqmNp5gDg3gLiyaLlaQUMqMgfE_XOWjUyJmv2HQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001ofYh6spZrnP9wGDwEnyh0ZTNuZnvQpTJ72H9vo3Z0lWnUOMxbSHvdkAzFajIkKNih_Ztb_2dp2BbOgcf9Fj-FPI4fnFik4Dz1KvW3UbEQjJUPMXRcxh-m2cplK2bYAtMx8IpVIGMpTVO1ulRCEN-yxjdYkey6NkEdYMLeaQ3LrEFJPcApuEyPjAhucH4bwgB1oaVeRHVIO4AFo6p3VHIX7JD4TrvY7mMsJKyp2OQcX8CbNhymG6RIQ==&c=ITnyAkk6aCgmnsnM9BeQe9_MiF5eZJH3vN4an2N9B1smYifukfEI_g==&ch=yRP4o6r332upYDKjqmNp5gDg3gLiyaLlaQUMqMgfE_XOWjUyJmv2HQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001ofYh6spZrnP9wGDwEnyh0ZTNuZnvQpTJ72H9vo3Z0lWnUOMxbSHvdkAzFajIkKNih_Ztb_2dp2BbOgcf9Fj-FPI4fnFik4Dz1KvW3UbEQjJUPMXRcxh-m2cplK2bYAtMx8IpVIGMpTVO1ulRCEN-yxjdYkey6NkEdYMLeaQ3LrEFJPcApuEyPjAhucH4bwgB1oaVeRHVIO4AFo6p3VHIX7JD4TrvY7mMsJKyp2OQcX8CbNhymG6RIQ==&c=ITnyAkk6aCgmnsnM9BeQe9_MiF5eZJH3vN4an2N9B1smYifukfEI_g==&ch=yRP4o6r332upYDKjqmNp5gDg3gLiyaLlaQUMqMgfE_XOWjUyJmv2HQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001ofYh6spZrnP9wGDwEnyh0ZTNuZnvQpTJ72H9vo3Z0lWnUOMxbSHvdkAzFajIkKNil5HspLP0pTagrrxFe2jGVgRS7BuARg43TbVLhLhCoUkKgh-L3tARD4PPHaW16qRZSOzcFVTOVXmnRYpvdH3dRmDLsv5Yf73ODxHfOIXdaDs-zg-EsXYpuLs9HcrS30QCGIzDJk8GXm9piXQYHMWMANslaHfavHJCHyUaF-vMtvJ1W7OiZGeh7fq2-VcRofxbUlIAMESU1I42oi6ZKSYAv6VDmAIGcc_o&c=ITnyAkk6aCgmnsnM9BeQe9_MiF5eZJH3vN4an2N9B1smYifukfEI_g==&ch=yRP4o6r332upYDKjqmNp5gDg3gLiyaLlaQUMqMgfE_XOWjUyJmv2HQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001ofYh6spZrnP9wGDwEnyh0ZTNuZnvQpTJ72H9vo3Z0lWnUOMxbSHvdkAzFajIkKNil5HspLP0pTagrrxFe2jGVgRS7BuARg43TbVLhLhCoUkKgh-L3tARD4PPHaW16qRZSOzcFVTOVXmnRYpvdH3dRmDLsv5Yf73ODxHfOIXdaDs-zg-EsXYpuLs9HcrS30QCGIzDJk8GXm9piXQYHMWMANslaHfavHJCHyUaF-vMtvJ1W7OiZGeh7fq2-VcRofxbUlIAMESU1I42oi6ZKSYAv6VDmAIGcc_o&c=ITnyAkk6aCgmnsnM9BeQe9_MiF5eZJH3vN4an2N9B1smYifukfEI_g==&ch=yRP4o6r332upYDKjqmNp5gDg3gLiyaLlaQUMqMgfE_XOWjUyJmv2HQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001ofYh6spZrnP9wGDwEnyh0ZTNuZnvQpTJ72H9vo3Z0lWnUOMxbSHvdoX1Si7HRp0kY4PhH0ZWi-yPzbFtkLOfqzSsoGTW9qEvVDm5JSb5fQFX6zL4VGYrfeofdmm5smh_3uCHsvgyHWo6Sd3NJ8ryFVrzZvbZk-Erqk4IkzI6nnzNeAJ-gC2fEuh82a5UgzXj3ckvB-EtmyUl3S7lKBQzbGT-ZC90O51TJkZuqmACYCN_LO8tIQEkVA==&c=ITnyAkk6aCgmnsnM9BeQe9_MiF5eZJH3vN4an2N9B1smYifukfEI_g==&ch=yRP4o6r332upYDKjqmNp5gDg3gLiyaLlaQUMqMgfE_XOWjUyJmv2HQ==
https://aetaxtbab.cc.rs6.net/tn.jsp?f=001ofYh6spZrnP9wGDwEnyh0ZTNuZnvQpTJ72H9vo3Z0lWnUOMxbSHvdoX1Si7HRp0kY4PhH0ZWi-yPzbFtkLOfqzSsoGTW9qEvVDm5JSb5fQFX6zL4VGYrfeofdmm5smh_3uCHsvgyHWo6Sd3NJ8ryFVrzZvbZk-Erqk4IkzI6nnzNeAJ-gC2fEuh82a5UgzXj3ckvB-EtmyUl3S7lKBQzbGT-ZC90O51TJkZuqmACYCN_LO8tIQEkVA==&c=ITnyAkk6aCgmnsnM9BeQe9_MiF5eZJH3vN4an2N9B1smYifukfEI_g==&ch=yRP4o6r332upYDKjqmNp5gDg3gLiyaLlaQUMqMgfE_XOWjUyJmv2HQ==
https://ncceh.zendesk.com/hc/en-us

What’s Next?



What’s Next Calendar

Due Event Name

April 17th Monthly Training: In Depth Coc APR & CAPER 10 -11am

May 1st HMIS Systems Updates Meeting 10 — 11am

May 29th Monthly Training: Hashed CSV & EVA 10 - 11am

[Rescheduled]

June 12th HMIS Systems Updates Meeting 10 — 11am

June 30th A020 Data Quality Submission Deadline for October 2023 — May 2024
Reporting Period
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Go to ncceh.org/events for all event details!



Questions?

Let’s Troubleshoot!



NCEndHomelessness o

ContaCt NCCEH @NCHomelessness o
hello@ncceh.org
919 755 4393 nc_end_homelessness @

Contact NCCEH Data Center Help Desk

hmis@ncceh.org
919.410.6997
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