2020 SOAR Reconsideration Process in North Carolina

SOAR Caseworker submits SSA-651
Request for Reconsideration.

Must file within 60 days of initial
denial notice.

SOAR Caseworker submits SSA-3441
Disability Report-Appeal.

Must file within 60 days of initial
denial notice.

DDS Examiner must identify this case
as SOAR case based on the 1696 and
3368 within 5 days of receiving the
case.

If case is identified as SOAR and is
flagged Homeless, then the case is
reassigned to a designated

SOAR DDS Examiner

SOAR Caseworker faxes to Angela
Herron at DDS with the full name and
full SSN of the applicant as soon as
the appeal is submitted to SSA

1800-804-5509

SOAR caseworker contacts the
Disability Call Center for status on
claims and name of examiner (make
sure to identify self as a SOAR rep on
the call)

866-542-8113

SOAR Caseworker submits SSA-827
Authorization to Disclose Information
to SSA

Must file within 60 days of initial
denial notice.

SOAR Caseworker submits SSA-1696
Appointment of Representative Form
with "SOAR" written on it (if not
already on file).

Must file within 60 days of initial
denial notice.
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SOAR Casseworkers can submit
additional medical records and
evidence using barcode.
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FINAL STEP: Submit Outcome Reporting Tool to NCCEH!




