SOAR Process Flowchart

First meating:
+ Assess case using pre-
screening methods
+ Explain SOAR process
* Check for outstanding
felony warrants

—_—

Receive SOAR
refarral

4

Determine the case is an
appropriate SOAR
application; take the
case

KEY:

Start & Finish Caseworker

Action Steps

Needed Paperwork

+ Gather all information
(records/interview)

* Write the Madical
Summary Report

—

Second meeting: Ongoing meatings:
+ Complete 1696 » Obtain work history
reprasentative form * Worksheets: Personal
* Review treatment history History, Symptorns,

b ’ and sign releases of Substance Use, )
information for ALL Functioning Information
racords from EACH » Discuss infarmation in
source medical records

Is there a I )
live In-between appointments:
ication? * Fax releases of information and
applicatio
follow up to et medical records ]
* If previous case, get CD from S84
VES « Make contact with physician or Ph.D.
psychologist who will sign MSR
8534 Field Office faxes
form back
I Complete and submit 1696
representative farm .
As needed, fax SSA- Ongoing meetings:
3988 and additional l * Review treatment histary
information farm to m:ﬁ:_ﬂﬁﬁf
SOAR $5A contact ;
contacts records from EACH
Call DDS to source
speak to * Worksheets: Personal
+ Start online application at 354 gav “::E:: :1 d ;ILs;:gh.::mUE:ms,
BRI request barcode Funetioning Information

« Start 60 day clock for developing
and submitting application

Decision Points

Submit sutcome
in QAT

* Call local 35A office to schaduls
appointment to submit application (ean
also mail it or put in dropbax)

* Complate the S5DI online application and
online Disability Report one day before
submitting physical application

* Verify that the case receives a
“Homaless Flag" if applicant is
homeless

* Submit 1696 rep farm with

application

—_—

Contact DDS
Dizability Call Center

Fax the FULL for status on claims
nanme and S5N and name af
to Angela Herron axaminer (identify
at DDS yourself as a SOAR
provider when
calling).

= Contact local 554 office to set up
follow up appointment

= If a reprasentative payee is neaded,
speak with client to see who they want
to be the payee

* Connact client to housing and services

4—— APPROVED /

* Fax Angela the full name
and 55N of client and let
her know it's a SOAR
case

— * Follow the case at 554,
make sure it gats to DDS

* Follow SOAR process to
get case reassigned to

S0AR DDS examiner
IF Initial Applic
denied:
Apply for
reconsiderati
S5A office or ¢

* Reguest barcode for case

+ Call DDS examiner on weekly basis

+ Make sure they have all medical records you
subrmitted

* Keep DOS informed of any new records and/or
treatrment

* Maintain regular contact with the applicant

~

If Reconsideration Application denied: l N

= Apply for appeal hearing at 854 office
or online

« If not representing, connect client to
attorney for hearing and resign as
1696 representative



