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TA Center Closing



What we know
The SOAR TA Center will officially be closing on August 18th

We will no longer have access to the following:

• SOAR TA Center Liaisons

• OATS

• Online Courses/Training/TA

• SOARWorks Website



What you need to do now

• The TA Center has created convenient zip files to download. Please
download any documents and tools that you would like to save from 
here (https://soarworks.samhsa.gov/article/soar-tools-and-
worksheets)

• For folks who have passed the online course, please download your 
Certificate of Completion from the “My Account” section of the site

• If you encounter any issues logging into your account, please contact 
soaronline@prainc.com.

• More zip files may be coming out!

https://soarworks.samhsa.gov/article/soar-tools-and-worksheets
mailto:soaronline@prainc.com
mailto:soaronline@prainc.com
mailto:soaronline@prainc.com


NC SOAR Transitional Planning



Training, TA and Outcomes in NC

• The SOAR Model is still THRIVING and I am confident that our community will 
get thru this and any challenges that may come our way!

• Prior to OATS, SOAR Providers completed the NC SOAR Outcome Reporting 
Form

• This was a hard copy that SOAR Providers faxed into SOAR at NCCEH – we will 
revert back to this process

• Over the next few weeks, NCCEH/SOAR and the TA Center will discuss training 
ideas!  NC SOAR may develop a state-level training course for new SOAR Providers

• Please discuss peer-to-peer learning and guidance within your agency



NC SOAR Outcome Reporting Form



NC Outcomes

Please get all outcomes submitted by August 1, the TA 
Center/State/County and Agency Leads will still compile 
outcomes for the current FY

Please complete the Qualitative Report that will be emailed 
to SOAR Providers after today’s call by August 1



Qualitative Report Form



Technical Assistance in NC

After August 18th, please reach out to your State and County 
Leads for Technical Assistance.  We will continue to do our 
best in assisting you with SOAR applications.  



RESOURCES

The SOAR TA Center expected people to have many questions 
after this unexpected change. They created a FAQ sheet to 
address those questions.

SOAR TA Center Closing FAQs can be found here

https://soarworks.samhsa.gov/content/soar-ta-center-closing-faqs


IMPORTANT DATES
The final day to submit a Practice Case application packet for review and feedback will be July 25

Any materials submitted after July 18 will be evaluated on a Pass/Fail basis

July 29 Last SOARing Over Lunch Call
July 30 SOAR Online Course (Adult) Review Session
July 31 SOAR Focused (national) Webinar
TBA TA Center Succession (All are welcome to attend)

Please be on the lookout for more information from the TA Center for these events!



Time for Open Questions



NCEndHomelessness

nc_end_homelessness

@NCHomelessnessContact NCCEH
hello@ncceh.org
919.755.4393

Contact us re: SOAR
soar@ncceh.org
919.755.4393
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