
NC BoS Regional Committee Coordinated Assessment Outcome Report

April - June

Prevention and Diversion Screen 

54

559 15%

198

361 53% 190

96 153

6%
Went to another 

destionation 60

21

5

8

 $2,691.00 

 $11,031.00 

$8,340.00

84%

63 0-3: 13 25%

19 4-7: 29 55%

44 8-17: 11 21%

1 Total: 53

People in shelter w/o VISPDAT 47

14%

0-3: 0 0%

4-8: 6 67%

9-22: 3 33%

Total: 9

Presenting for shelter:

Regional Committee: Region 10 Neuse Regional Committee

Report Due: 10/15/2016

Report Submitted: 7/17/2017

Time Period Covered: 

Implementation Date: 7/1/2017

The Prevention and Diversion screen is administered when households present in a housing crisis to see if there are any other safe housing options 

available to them besides a shelter bed. This screen allows communities to prioritize shelter beds for those with no other  options. 

Referred to DV services:

Gap in diversion funding:

Missing P/D Screen: 

Prevention/Diversion Screen:
Referred to shelter or emergency services: 

Missing P/D Screen results: Total who left shelter before VI-SPDAT:

Total number of households diverted from 

homeless system:

Needed mediation:

Needed financial assistance:

Total amount provided for diversion:

Total amount requested for diversion:

Incarcerated, family, other 

housing, employer provided 

housing, DSS, school system, 

Salvation Army, various 

property managers

Where?

VI-SPDAT

The VI-SPDAT screen identifies housing barriers for households and assists in identifying and prioritizing households for housing programs. 

Individual VI-SPDAT Scores

Total VI-SPDAT

Unsheltered

Sheltered

Missing VI-SPDAT scores:

Family VI-SPDAT Scores

Has the community adjusted the standard score ranges? 

20
Explanation of adjusted score ranges

No

0-3:

4-8:

9-22:

0-3:

4-7:

8-17:

Unsheltered

Sheltered
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NC BoS Regional Committee Coordinated Assessment Outcome Report
Referrals

Total 

Referrals

Admissions this 

quarter

Added to wait 

list this quarter Missing

20

0 0 0 0

17 10 7 0

15 2 13 0

32 12 20 0

18

-1

Total on TH wait list 0 2

# removed from TH wait 

list 0 18

Total on RRH wait list 9 0

# removed from RRH 

wait list 2

Total on PSH wait list 13

# removed from PSH 

wait list 0

System Feedback

n/a 0

n/a 0

n/a n/a

Gaps identified: 

Program Type

As interventions are identified, communities track the referral process for households to see how many were referred, admitted and how this 

impacts length of time homeless. Communities should look to this data to see if their communty has gaps that are impacting the referral process. 

# of Grievances: # of Grievances:

Case Management (CM)

Transitional Housing (TH)

Rapid Rehousing (RRH)

Permanent Supportive Housing 

(PSH)

Total Housing Program Referrals 

(not including CM): 

Possible Gaps In System:

Health care institution

Prison/Jail

Other destinations

# Scored for RRH but not referred

# Scored for PSH but not referred

Individual Grievances

Lack of affordable housing, transportation, lack of shelter placement

# of Grievances Resolved: # of Grievances Resolved:

Average Days to Respond: Average Days to Respond: 

Community Assessment of System

Wait lists

n/a

Which other destinations?

Other Destinations

Agency Grievances

Total Referrals

Case 
Management 
(CM)

Transitional 
Housing (TH)

Rapid 
Rehousing 
(RRH)

Permanent 
Supportive 
Housing (PSH)
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Addressing gaps:

Side doors identified:

Addressing sidedoors:

What is going well?

What are challenges? 

Plan Changes and CAC Feedback 

CAC Feedback for the Regional Committee:
Great job, this data looks very good. Is it possible to better track what services people who diverted are receiving? It seems a lot of agencies aren't tracking whether someone gets 

mediation services. Probably almost everyone who doesn't receive financial assistance should be receiving some amount of mediation. Great to see you're tracking people who end up in 

jail or institutions, are you able to track them so you have some services to offer when they are discharged?

Amendments requested for coordinated 

assessment plan: no

Feedback for the CAC: none

We continue to have ongoing discussions. One program has funding for a family shelter and is trying to 

raise funds for ongoing expenses.

Individuals coming from mental institutions and hospitals are sometimes not appropriately placed. 

Some needs are beyond shelter management.

We need to continue discussion. We have planned a coordinated assessment training.

Ongoing conversations should be helpful

It's a lengthy process that requires staff time.
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Great job, this data looks very good. Is it possible to better track what services people who diverted are receiving? It seems a lot of agencies aren't tracking whether someone gets 

mediation services. Probably almost everyone who doesn't receive financial assistance should be receiving some amount of mediation. Great to see you're tracking people who end up in 

jail or institutions, are you able to track them so you have some services to offer when they are discharged?
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