
 
February 23, 2021   

Secretary Mandy Cohen   
NC Department of Health and Human Services   
2001 Mail Service Center   
Raleigh, NC 27699-2000   

Dear Secretary Cohen:   

We write on behalf of the over 8500 North Carolinians experiencing homelessness that we serve, believing that NC  
DHHS should prioritize shelter staff and guests with group one for COVID vaccinations given the residential and high 
risk nature of this work.   

The CDC in an update on 2/2/21, states that . . .   
“Homeless services are often provided in congregate settings, which could facilitate the spread of infection,  
including infection caused by the virus that causes COVID-19. Because many people who are homeless are  
older adults or have underlying medical conditions​, ​they may also be ​at increased risk for severe illness​. . .  
Because of the increased risk described above, some states have prioritized people experiencing homelessness  
and homeless service staff in earlier vaccination phases (https://www.cdc.gov/coronavirus/2019- 
ncov/community/homeless-shelters/vaccination-guidance.html).​”   

We believe that allowing early access to vaccinations for both shelter staff and shelter guests aligns with this  
guidance. It is our understanding that members of the North Carolina Coalition to End Homelessness (NCCEH)  
advocated for the inclusion of shelter staff and guests in group one but that these groups were not prioritized in  
group one when the vaccination schedule was released. We urge NC DHHS to reconsider this decision as soon as  
possible.   

Given the federal emphasis on deploying the vaccine with an eye towards racial equity, it should be noted that, 
while​ ​people who identify as Black make up only 19% of the entire population in the NC Balance of State Continuum 
of ​ ​Cares’s 79 counties, the percentage of people who identify as Black increase when looking at homelessness 
(37%), ​ ​and especially families (45%). Allowing shelter guests and staff to move up to group one also aligns with the 
NC ​ ​DHHS’ stated goal to ensure that people of color are not left behind in the vaccination process.   

Finally, many homeless service providers have been forced to use a dual-site model with a significant number of  
guests off-site in hotels and other temporary arrangements because of health risks associated with full occupancy in  
congregate living facilities where physical distancing is a challenge. Early vaccinations of staff and shelter guests will  
help these agencies return to a single-site model and will save considerable public resources.   

It is clear over the last several weeks that changes have been made to the vaccination prioritization process to 
correct mistakes, incorporate flexibility, and ensure that vaccinations proceed state-wide in a timely and orderly 
manner. Together from across the state, we ask that NC DHHS act quickly to revise the State’s prioritization 
guidelines to include shelter staff and guests in due haste. We appreciate your consideration in this matter as 
supported by the following 94 organizations and 301 individuals across the State of North Carolina. Thank you for 
your service to the State and its residents. 



info@ncceh.org P.O. Box 27692 Raleigh, NC 27601 919.755.4393  
 Organizations:  

A Safe Place  
Alliance Health  
Asheville Poverty Initiative  
Aura Home Women Vets  
BeLoved Asheville  
Burke County United Way  
Caring for Children Eckerd Connects  
Central Piedmont Community Action, 
Inc. Church Community Service  
Church of the Advocate / Red Door 
Ministries City with Dwellings.org  
Cleveland County Abuse Prevention 
Council Cleveland County Rescue Mission  
Community Crossroads Center  
Community Empowerment Fund  
Community Shelter of Union County  
Diakonos, Inc.  
disAbility Resource Center  
Durham Rescue Mission  
ECHO Ministry, Inc. The Ark  
Families Moving Forward  
Family Abuse Services of Alamance 
County Family Care Center of Catawba 
Valley, Inc. Family Promise of Gaston 
County  
Family Promise of Moore County  
Family Promise of Wake County  
First Presbyterian Church Asheville  
Gang Free inc  
Good Shepherd Center  
H3 Health Healing Hope  
Habitat for Humanity of Gaston County  
Haywood Pathways Center  
Hearts for the Homeless International  
Helpmate  
Henderson Connection Center  
Home of Refuge Outreach Inc  
Homeward Bound of WNC  
Hope Recovery United Methodist Church 
Inter-Faith Council for Social Service 
(IFC) Interfaith Assistance Ministry  
Isaac Homes Youth Shelter  
LIFE Skills Foundation  
Lincoln Community Health Center  
Love Out Loud  



Mecklenburg County Homeless Support 
Services Metropolitan Community Health 
Services, INc. NC Coalition to End 
Homelessness  
NC Community Action Association 
NC Education for Homeless Children and Youth 
Program NC-506 Continuum of Care Board  
New Bern Housing Authority  
North Carolina Coalition Against Domestic Violence 
North Carolina Harm Reduction Coalition  
Only Hope Wnc, Inc  
Open Table Ministry, Inc.  
Options  
Orange Congregations In Mission  
Orange County Public Library  
Passage Home  
Peter Elst Llc  
Philippians Place  
Pisgah Legal Services  
Providence Baptist Church Worship Meal  
Rape Crisis Center Robeson County  
Reach of Clay County  
RI International  
RI International, Durham OBOT Program  
Roof Above  
Ruth's House  
Safe Alliance  
Safelight  
Smoky Mountain Harm Reduction  
Southeastern Family Violence Center  
Spiritual Destiny Int’l Ministries, Inc  
Standards Based Solutions  
Success While In Transition LLC  
The Alliance of AIDS Services - Carolina  
The Cheerful Word  
The Fellowship Home of Winston-Salem, NC, Inc  
The Haven of Transylvania County  
The Meeting Place Mission  
The Salvation Army of Greater Winston-Salem  
Thrive  
TROSA (Triangle Residential Options for Substance Abusers) Inc. 
Turning Point, Inc.  
UNC Family Medicine  
United Way of Henderson County  
United Way of North Carolina  
United Way of Robeson County  
Urban Ministries of Durham  
Vintage Photo Scan  
Western Carolina Community Action  
Western Carolina Rescue Ministries  



Wounded Healers of NC 
Individual Agency/Organization  

Afreen Ashraf  
Aimee Zaas mD  
Alexa Feldman Homeward Bound WNC  
Alexandra Nelson-Tomlinson Open Table Ministry  
Alice Beecher Homeward Bound of WNC  
Allison De Marco Orange County Partnership to End Homelessness Allison Zirkel Orange 
County Criminal Justice Resource Department Alyce M Knaflich Southern Mountains Homeless 
Coalition  
Amanda Stem Homeward Bound of WNC  
Amber Adams Homeward Bound of Western North Carolina Amber Wade  
Amy Freeze Diakonos, Inc.  
Amy Lynn Holt Henderson County Board of Public Education Ana Trejo  
Andrea Carey NCCEH  
Andrea Dulin  
Andrew Mochrie Haywood St Church  
Andrew Phillips Family Abuse Services of Alamance County Angela Vetter, MSW, 
LCSW, LCASA RHA Mobile Crisis  
Angela Woods Abuse Prevention Council  
Anna Patterson  
April Cyr Mutual Aid Provider  
ari rosenberg The Community Empowerment Fund  
Ashley Low  
Asia Heller previous employee of Homeward Bound  
Asia King  
Asta Crowe Volunteer at Interfaith Council for Social Services, Chapel Hill/Carrboro Audra Whithaus  
Azana Green  
B. Sheila Clendenning  
Barbara Foushee Orange County Partnership to End Homelessness Barbara Romich 
Cleveland County Abuse Prevention Council Barbara Wright Homeward Bound of WNC  
Beth Miller  
Beth Schehl  
Beth Vazquez  
Betsy Lee  
Bill Bricker The Salvation Army of Hendersonville  
Bob Kucab Self  
Bobbie Zamora Cleveland County Abuse Prevention Council Bonnie Black Thrive  
Brandon Morande Orange County Street Outreach, Harm Reduction & Deflection Brenda Crawford  
Brian Huskey City of Asheville  
Brian Linder 
Brian Methvin  
Brian Sarzynski Homeward Bound of WNC  
Brooks Ann McKinney Cone Health  
Bryan b2 Byrd Thrive  
Caitlin Fenhagen Director, Orange County Criminal Justice Resource Department Caitrin Doyle  
Captain John Blevins, Jr. The Salvation Army in Goldsboro, NC  



Captain Sherrie Stokes The Salvation Army of Hendersonville, NC Caroline Parker 
Homeward Bound of WNC  
Carrie Chandler  
Carrington Cosby Thrive  
Cassidy Cloer Family Abuse Services of Alamance County Cathy Robertson Cleveland 
County Abuse Prevention Council, Inc. Cathy Welch United Way Forsyth  
Charita McCollers Lincoln Community Health Center-Health Care for the Homeless Chelsea Glass  
Cheryl Luckner Haywood St Mission  
Chris Berg Southern Mountains Homeless Coalition Chris Ringwalt  
Chrissy House Salvation Army of Hendersonville, NC  
Christa Bishop-Hallmark  
Christina Cobos CEF  
Christina Davis, RN/BSN  
Chuck Spong Love Out Loud  
Claudia Yerena Family Success Alliance by the Orange County Health Department Clinton Holt Safelight 
Inc  
Colleen Hobbick  
Corey McVay  
Corey Root Orange County Partnership to End Homelessness Crystal Lee  
Dale Davidson  
Daniel Garrett  
Daniel Sprowls  
Darian Buck IFC for Social Services Shelter Staff  
David G Nolen Fifth Street Ministries  
David Rosen  
Dawn Law  
Debra A. Susie North Carolina Coalition to End Homelessness Debra Vestal Inter-Faith 
Council for Social Service  
Diiv Sternman CEF  
Donna Gill  
Donna Millner Carrington Community Empowerment Fund  
Dr. Donna J.Biederman Duke University School of Nursing  
Drew Doll The Religious Coalition for a Nonviolent Durham Elaijah Lapay Duke Med 
Root Causes  
Eleanor Ashton Eleanor@homewardboundwnc.org  
Elizabeth Brill Samaritan Health Center 
Elizabeth Williams Cleveland County Abuse Prevention Council Ella Smith NC 
211/United Way  
Emily Balcken  
Emily Fox Asheville Poverty Initiative  
Emily Napoletano Homeward Bound WNC  
Emily North  
Emily Sherlin The Salvation Army  
Emily Shock The Free Clinics  
Emily Sprouse Assertive Community Treatment Team  
Erika Brandt Orange County, NC  
Erin Yarrows Cleveland County Abuse Prevention Council Evan Ashkin MD  
Fred Nace  



Gail Henson  
Gary Cyphers Thrive  
George Pettus Haywood Street Congregation  
Greta Byrd  
Hanaleah Hoberman Yes  
Hannah Neitzey Haywood Street Congregation  
Hanul Choi  
Helen Tripp Homeless Services Advisory Committee, Durham County MIH Program Isabella Clark  
Ivana Hughes Abuse Prevention Council  
J Austin Watson Henderson Connection Center  
Jaco. Feigal, MD Duke Health  
Jacob Heiling  
James Cox United Way of Pitt County  
James Luzadder, LCSW retired  
Jamezetta Bedford Orange co partnership to end homelessness Jamie Brady 
Presbytery of Western North Carolina  
Jamie Bullock Orange County NC  
Jamie Wiener Children & Family Resource Center  
Janet Cameron  
Jason Lee  
Jayson Tomlin  
Jeanne Patterson  
Jefferey Rawlings Johnston Lee Harnett Community Action  
Jennifer (Jenn) Weaver Mayor of Hillsborough,NC  
Jennifer Boger Yokefellows Prison Ministry  
Jenny Moffatt Homeward Bound of WNC  
Jenny Simmons Homeward Bound of Western North Carolina Jerry Kivett-Kimbro 
Homeward Bound of WNC  
Jerry Villemain  
Jessica Anderson Chapel Hill Town Council  
Jim Hunt  
Jo Ikelheimer Homeward Bound of Western NC  
Joan Farr Hendersonville Woman’s Club 
Jodi Ford  

Joell Steininger VA Medical Center and Homeless Initiative Advisory Committee City of Asheville  
John Marsh  
Jolie Singletary Thrive  
Jonathan Grubbs Samaritan Health Center Mobile Clinic Joshua Denton 
Thrive Mental Health  
Joyce Jones  
Judy Driggers  
Julia Carr  
Julia Gamble Durham Homeless Care Transitions / PADC Kaitlyn Lewars  
Kate Caton Homeward Bound  
Kathi J Bivens Kathi Bivens  
Kathleen Ferguson Town Commissioner and Chair, Orange County Partnership to  End Homelessness  
Kathleen Wiener United Way of Forsyth County  
Kathy Scott Cleveland County Abuse Prevention Council Kathy Walker Pisgah Legal 



Services  
Katie Barkley  
Katie Benedyk  
Ka'Tiera Truett IFC Community House  
Kayla Ferro Hearts for the Homeless International  
Kayleigh Needer  
Keith Patterson  
Kelly Deese  
Ken Becker Community Crossroads Center  
Kevin Long Helpmate  
Kevin McNamee NC Coalition to End Homelessness  
kim lamon-loperfido  
K'leigh Mayer United Way  
Kristen Martin Thrive  
Kristi Gladd Homeward Bound WNC  
Kristin Dunn Camplify  
Kristina Smith Community Empowerment Fund (CEF) L. Diane McLean 
Options  
Lanal H NCORR  
Laresa Griffin  
Laura D'Angelo Children and Family Resource Center Lea Thullbery City with 
Dwellings  
Leigh Hackney Homeward Bound WNC  
Leigh Miller Homeward Bound of WNC, Inc.  
Leslie Maier  
Linda Ellison Ifc HomeStart  
Linda Hegar  
Lloyd Schmeidler  
Lola Banks Cleveland County Abuse Prevention Council, Inc. 
Lorelei Watts Vaya Health (Housing Specialist),  Northwest Continuum Care NC-516 

(Vice Chair)  
Lorraine Frangesh  
Lynn Church  
Madeline Wadley Homeward Bound of WNC  
Madison Royster Cleveland County Abuse Prevention Council Maria Ikenberry  
Mariela Hernandez  
Mark Fagerlin Thrive  
Mark Noble retired  
Marty DeLaney  
Mary Catherine Wilder  
Mary Handy  
Mary McClear  
Mary Tayloe  
Megan Bryant  
Mehul Mankad, MD Alliance Health LME/MCO  
Melinda Hash Experiment In Self Reliance, Winston-Salem Melissa Elliott Gang Free 
Inc  
Melissa Morrissey  



Michael Thomas  
Mihret Gebru  
Mikaela Moracco-Schelp Orange County Social Services  
Miranda Poe  
Molly Sprowls Homeward Bound of WNC  
Nancy L Graves  
Nancy MacDonald  
Nancy VanDrie Open Air Ministries  
Natalia Rivadeneyra Compass Center  
Natalie Izlar  
Natasha Adams  
Neesha Nama Duke University Hospital  
Nicholas Turner MD MHSc Duke University - Division of Infectious Diseases Nick D 
DeLizza Toshiba Business Solutions  
Nicole Wilson  
nitiki kilgore  
Noelle Stevenson Bethesda Center for the Homeless Nora watkins  
Norah Schumacher  
Norie Sanchez  
Paige Henderson Community Empowerment Fund Patricia Del Grosso 
Thrive  
Patrick Hemming Duke Health  
Paul B. Marvin UNC Center for Excellence in Community Mental Health Paula Harrington Oxford 
House  
Paula Roberts Yes  
Pauline Carpenter Yes 
Penny Lincoln  
Peter Peedin yes  
PHYLLIS TIMBERLAKE USA VETERANS HELP  
Reana S Thomas CEF Durham  
Rebecca Blalock Full Circle Community Wellness  
rebecca huber Homeward Bound of WNC  
Rebecca Lumsden Duke University  
Rebecca Phillips Fifth Street Ministries  
Rebecca Tate Inter-Faith Council for Social Service Rebekah N Woolf  
Renee Allen  
Renee Bindewald Children and Family Resource Center Richard Bobb 
THRIVE  
Rita Weatherford  
Roberta ter Kuile Thrive  
Robin Smith  
Ronald Howard, Ph.D. Former staff at Thrive  
Roxanna Johnson  
Ruth Uhl Thrive  
Ryan Brucker Homeward Bound of WNC  
Sally Greene Orange County Board of Commissioners Samantha Hunter  
Sandra Ariatti  
Sara Be  



Sarah Cottingham Duke University School of Nursing Sarah McDaniel Henderson County 
Department of Public Health Sarah Murray North Carolina Coalition to End Homelessness Scott 
Parker Western North Carolina Community Health Services, Inc. Serenity Bennett  
Shanzeh Sheikh  
Sharon Blanchard The Giving Heart, Inc  
Sharon S. Freeland  
Shawin Vitsupakorn  
Sissy Owen  
Sophie Finkelstein  
Stephani Kilpatrick Inter-Faith Council for Social Service Stephanie Thrive  
Stephanie Almeida Smoky Mountain Harm Reduction Stephanie Travis Homeless 
Advocate (Continuum of Care) Stephen Himmelberg  
Stephen Russell  
sumi ariely  
Susan Turci Centre for Home Ownership  
Suzanne Guimond  
Tana Black-Michalski  
Tanya McKoy-Sutton Urban Ministries of Durham  
Teresa Drevar Yes 
Teresa Smith Cleveland County Abuse Prevention Council Terry Allebaugh Coalition for 
Affordable Housing and Transit in Durham Terry Andersen  
Thomas Bainbridge Inter-Faith Council for Social Service of Orange County Thomas H. 
McQuiston  
Tiffany Bullard Local Reentry Council  
Timothy Kurtz Church of the Advocate  
Tonya Dunsmore (Katt) The Salvation Army of Gaston and Lincoln Counties Tovon Hamilton 
Urban Ministries  
TRACEY HAGAN IFC  
Tracy Edmonds  
TRAVIS G. DANIELS Pitt County  
Trisha Ecklund Blue Ridge Health Services  
Tyese Gabriel Family Abuse Services of Alamance V. Clare Willey  
Valerie Keck Duke Health  
Vicki Howe  
Vivian Lamb  
Wendy Jacobs  
William Weaver Homeward Bound of WNC  
Yeni Sanchez Helpmate  
Zach Meredith  
Zachary Weir Diakonos, Inc.  
Zena Hamilton 


