
                      
Piedmont Regional Committee 
Case Conferencing 
Date: Thursday, May 2nd, 2019 
Location: Family Services of Davidson County  
 
Meeting Minutes 
Meeting Facilitated By: Teresa Robinson 
 
Attendees:  
 
Angela Houston Family Crisis Council of Rowan Case Manager 
Mary Ann Daley Crisis Ministries of Davidson 

County 
Case Manager  

Kristen Armstrong Community Shelter of Union 
County  

Client Services 

April Lawson Family Crisis of Davidson 
County 

Shelter Coordinator 

Andrea Merriman Esther House Program Service Coordinator 
Jim Hood  Opportunity House Pastor 
Tiera McDonald Homes of Hope Program Director 
   
 
 
Agenda  
 
 Review of current status of waitlist 

o 14 households on DV list, 158 in emergency shelter, 7 recently referred to RRH, 1 PSH 
household enrolled this year 

 Due to technical issues, no one attending the meeting had this form prepared 
coming into the meeting 

 Outcome Reports 
o Will no longer happen in the way that they previously did. Instead, information will be 

pulled directly from HMIS and DV information will come from the google sheet. Any 
other information kept outside of HMIS will be gathered from the CE Lead 

 Group Work Planning 
o Accessing Housing 

 Our next meeting will allow for discussion of housing and access in the PRC. We 
will discuss solutions to the challenges that we have and come up with action 
plans that can be discussed in shelter in the efforts of improving housing 
opportunities in your counties 

o CA Plan Updates 
 Planning to submit updated plan for review at the June steering committee 

 Updates from Shelters 
 
 
 



 Changes with Community Link 
o Most staff, including case managers and housing coordinators will be transitioning to 

work remotely from the office 
 Meeting Participation 
 Q&A 
 
 
 

Webpage 
http://www.ncceh.org/box/region 5/ 

 
Next Meeting 
 
 May 16th, 2019- Conference Call 

 
 
 

http://www.ncceh.org/box/region%205/

